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Opinion No. 2013 - 112620 Date: 9/5/2013 
ComDlaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Sandy Neale 
Account Name: Sandy Neale Home ~ 

Street: nla Work: (000) 000-0000 

City: Topock CBR: 

State: Az Zip: 80436 - is: 

Utility Company. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
Consumer is opposed to the 94.9% rate increase that the company is requesting. She and most people in this 
area are on fixed incomes and retired. They do not get cost of living raises from Social Security. A smaller 
increase would be acceptable but not 94.9%. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-01815A-13-0210. closed 
*End of Comments* 

Date Completed: 9/5/2013 

-No. 2013 - 112620 


